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The  Pioneer  Valley 
Region 

This  publication  is  a  statistical 
guide  to  the  Pioneer  Valley 
Region  of  Western  Massachu- 
setts. The  Pioneer  Valley  Region 
encompasses  the  forty-three 
communities  of  both  Hampden 
and  Hampshire  Counties.  It  is 
located  in  the  midwestem  section 
of  Massachusetts  and  as  home  to 
602,878  residents,  represents  the 
fourth  largest  metropolitan  area 
in  New  England.  The  region 
covers  approximately  1200 
square  miles,  roughly  the  same 
size  as  Rhode  Island.  The  six 
cities  in  the  region  have  a  may- 
oral form  of  government  while 
the  thirty-seven  tom\s  are  gov- 
erned by  town  meeting. 


The  area  is  unique  within  the 
Commonwealth  of  Massachusetts 
offering  a  diverse  economic  base, 
internationally  known  educa- 
tional institutions  and  unparal- 
leled scenic  beauty.  The  Con- 
necticut River  with  its  fertile 
agricultural  valley  and  the 
surrounding  foothills  of  the 
Berkshire  Mountains  provide 
premier  natural  resources. 

Choices  in  lifestyles  range  from 
contemporary  downtown  living  to 
stately  historic  homes.  Quality 
living  is  available  in  urban,  rural 
or  suburban  communities. 


VERMONT  NEW  HAMPSHIRE  ' 

  ^ 

•Greenfield  .Lowell 


Boston 


CONNECTICUT 


Worcester 


RHODE  I 
ISLAND 


Springfield,  the  third  largest  city 
in  Massachusetts,  is  the  region's 
cultural  and  economic  center. 
The  cities  of  Holyoke  and 
Chicopee  were  the  first  planned 
industrial  communities  in  the 
nation.  A  variety  of  international 
companies  have  their  headquar- 
ters or  major  plants  in  the  region, 
including  Milton  Bradley, 
Monsanto  Chemical  Company, 
Massachusetts  Mutual  Life 
Insurance  Company  and 
Stanhome,  Inc. 

Often  referred  to  as  the  "Cross- 
roads of  New  England,"  the 
Pioneer  Valley  Region  is  located 
at  the  interchange  of  the  Massa- 
chusetts Turnpike  and  Interstate 
91.  Domestic  and  international 
air  travel  is  available  less  than 
one-half  hour  south  of  Spring- 
field from  Bradley  International 
Airport  in  Connecticut  and  the 
Boston  &  Maine  Railroad  has 
subsidiary  rail  facilities  in 
Springfield. 

Significant  tourist  attractions 
include  the  Basketball  Hall  of 
Fame,  the  Volleyball  Hall  of 
Fame,  Mount  Tom  Ski  Area,  the 
Eastern  States  Exposition  and  the 
picturesque  college  communities 
of  Amherst,  Northampton  and 
South  Hadley. 
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About  This  Report 

This  report  is  the  third  of  its  kind 
published  by  the  Pioneer  Valley 
Planning  Commission.  It  in- 
cludes information  about  employ- 
ment trends,  population  charac- 
teristics, transportation  and  other 
socioeconomic  characteristics. 
Much  of  this  data  is  used  by  the 
Commission  for  regional  plan- 
ning activities.  It  also  provides  a 
general  reference  and  resource 
for  individuals  or  organizations 
seeking  information  about  the 
region  and  its  cities  and  towns. 


A  View  of  Our  Valley  consists  of 
four  major  sections.  Each  section 
is  published  individually  and  is 
available  as  a  separate  report 
Collectively,  the  entire  publica- 
tion offers  a  comprehensive  view 
of  the  Pioneer  Valley  Region: 

Population 

demographic  and  population 
information 

Market  Trends 

residential  real  estate,  commer- 
cial real  estate  and  retail  trends 

Employment  and  Income 

data  on  employment,  wage  rates 
and  income 

Transportation 

analysis  of  infrastructure, 
passenger  transportation  and 
freight 


Previous  base  data  reports  were 
published  by  the  Commission  in 
1977  and  1984.  In  updating  and 
preparing  this  release  of  the 
report,  information  from  the  1990 
census  and  other  current  sources 
have  been  incorporated.  Every 
effort  has  been  made  to  provide 
data  from  a  common  denominator 
basis  of  1990.  While  some 
sources  are  dated  1989,  this 
information  is  usually  taken  from 
the  1990  Census.  In  answering 
questions  for  the  1990  Census, 
the  point  of  reference  for  some 
answers  was  the  previous  year  of 
1989.  For  these  questions,  1989 
becomes  the  most  recent  informa- 
tion available.  In  some  instances, 
direct  parallels  between  this 
report  and  the  two  early  publica- 
tions were  not  possible;  compa- 
rable information  was  not  always 
available.  Within  this  publica- 
tion, two  sets  of  data  with  com- 
mon labels  may  come  from 
differing  sources  and  therefore 
may  not  be  comparable.  Every 
effort  has  been  made  to  state  the 
specific  sources  and  to  indicate 
any  aspects  of  the  data  which 
may  require  caution  when 
interpreting. 
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The  information  contained  in 
these  pubHcations  may  be  useful 
in  a  variety  of  apphcations: 

•  Environmental  Planning 

•  Economic  and  Community 
Development 

•  Growth  Assessment 

•  Market  Research 

•  Grant  Preparation 

In  addition  to  planning  boards, 
the  following  individuals  or 
groups  may  firxi  the  information 
valuable: 

•  Citizen  Groups 

•  Educational  Institutions 

•  Businesses 

•  Chambers  of  Commerce 


The  major  source  of  information 
used  throughout  this  report  comes 
from  the  United  States  Depart- 
ment of  Commerce,  Bureau  of 
the  Census.  Other  sources 
include  surveys  conducted  by  the 
Pioneer  Valley  Plarming  Com- 
mission and  the  Massachusetts 
Institute  for  Social  and  Economic 
Research. 

The  Pioneer  Valley  Plarming 
Commission  offers  additional 
information  and  publications  for 
these  topics  and  other  areas  not 
covered  in  the  report.  Custom- 
ized research  services  are  also 
available.  For  more  information, 
call  (413)781-6045. 


•  Real  Estate  Developers 

•  Social  Service  Agencies 

•  Government  Agencies  and 
Officials 
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Sales  by  Community 

Housing  sales  in  the  Pioneer 
Valley  Region  from  1988  to  1992 
directly  reflect  changes  in  the 
regional  economy.  From  1988  to 
1992,  the  total  number  of  residen- 
tial sales  in  the  sourthem  part  of 
the  region  (Hampden  County) 
dropped  by  35  percent.  The  total 
value  of  these  residential  sale 
transactions  dropped  by  37 
percent  between  1988  and  1992 
and  the  median  value  of  homes 
declined  by  1 1  percent  between 
1988  and  1992. 

While  the  northern  part  of  the 
region  (Hampshire  County) 
experienced  a  less  dramatic 
decrease,  comparable  figures  for 
this  area  also  dropped.  The  total 
value  for  homes  sold  decreased 
by  25  percent  between  1988  and 
1992  and  the  median  value  of  a 
home  dropped  by  12  percent  from 
1988  to  1992.  Table  1  presents 


the  median  residential  selling 
prices  for  the  Pioneer  Valley 
region  over  a  five  year  period. 

The  variance  in  residential  sales 
across  the  region  is  partially 
accounted  for  by  the  location  of 
the  urban  area  of  Springfield 
within  the  southern  part  of  the 
region.  The  City  of  Springfield 
accounts  for  26  pecent  of  the  total 
population  of  the  Pioneer  Valley 
Region.  While  the  total  drop  in 
median  home  value  for  Hampden 
County  from  1988  to  1992  was 
1 1  percent,  the  median  value  for 
homes  within  Springfield  de- 
creased by  15  pecent  for  this 
same  five  year  interval.  The  total 


number  of  homes  sold  in  Spring- 
field decreased  by  44  percent 
between  1988  and  1992.  Spring- 
field was  especially  harmed  by 
the  economic  climate  of  the  late 
eighties  and  early  nineties.  Much 
of  the  manufacturing  base 
centralized  in  the  city  was  lost 
and  residential  real  estate  indica- 
tors reflect  this  change.  Table  2 
shows  the  pattern  of  residential 
home  purchasing  for  the  Pioneer 
Valley  region  over  a  five  year 
period. 


Table  1  -  AGGREGATE  RESIDENTIAL  SALES  1988-1992 


Year 

Total 
Sales 

Hampden  County 
Total 
Values 

Median 
Price 

Year 

Total 
Sales 

Hampshire  County 
Total 
Values 

Median 
Price 

1988 

8,662 

$1,101,801,000 

$120,390 

1988 

2,276 

$294,139,600 

$130,952 

1989 

6,368 

$  866,881,856 

$118,000 

1989 

2,269 

$282,611,744 

$125,000 

1990 

5,382 

$  720,940,764 

$115,000 

1990 

1,823 

$214,586,383 

$119,000 

1991 

4,923 

$  622,921,812 

$110,000 

1991 

1,815 

$206,805,643 

$120,000 

1992 

5,665 

$  697,576,819 

$107,000 

1992 

1,939 

$219,869,812 

$115,000 

Source:  County  Comps,  a  publication  of  County  Home  Data 
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Table  2  -  MEDIAN  RESIDENTIAL  SALES  PRICES  1988  -  1992 


City/Town 

1988 

1989 

1990 

1991 

1992 

Agawam 

$134,000 

$130,000 

$128,000 

$124,000 

$120,000 

Amherst 

$155,000 

$139,500 

$143,500 

$145,000 

$126,000 

Belchertown 

$132,500 

$134,050 

$120,000 

$119,900 

$115,700 

Blandford 

$100,000 

$105,000 

$125,000 

it*r\^  c/"v/\ 

$96,500 

$1 18,000 

Brimfield 

$107,900 

$102,000 

$100,000 

$115,100 

$93,000 

Chester 

$75,000 

$97,000 

$89,900 

$87,000 

$85,000 

Chesterfield 

$110,000 

$135,000 

$100,000 

$117,000 

$100,000 

Chic(^)ee 

$110,000 

$108,000 

$108,000 

$102,000 

$102,000 

Cummington 

$105,700 

$120,000 

$75,000 

$125,000 

$99,000 

East  Longmeadow 

$132,500 

$137,000 

$125,000 

$116,450 

$119,000 

Easthampton 

$117,500 

$118,500 

$114,900 

$114,000 

$110,000 

Goshen 

$125,000 

$135,500 

$94,200 

it*f\^ 

$96,000 

$127,000 

Granby 

$120,000 

$118,000 

$118,000 

$111,000 

$115,000 

Granville 

$109,250 

$125,000 

$119,000 

$110,000 

$134,900 

Hadley 

$143,700 

$143,000 

$139,000 

$118,000 

$120,000 

Hampden 

$137,450 

$150,000 

$130,500 

$127,700 

$139,000 

Hatfield 

$125,500 

$122,500 

$112,000 

$140,000 

$127,000 

HoUand 

$110,000 

$120,000 

$108,000 

$97,500 

$100,000 

Holyoke 

$115,000 

$110,000 

$114,900 

$103,500 

$93,500 

Huntington 

$99,900 

$97,900 

$100,000 

$90,000 

$95,000 

Longmeadow 

$204,000 

$195,000 

$179,000 

$167,500 

$172,500 

Ludlow 

$126,250 

$115,000 

$115,000 

$112,500 

$110,500 

Middlefield 

$71,000 

$66,000 

$99,900 

$72,000 

$105,001 

Monson 

$115,000 

$120,000 

$120,000 

$106,521 

$115,750 

Montgomery 

$151,000 

$128,500 

$117,500 

$100,000 

$90,000 

Northampton 

$134,500 

$125,000 

$118,000 

$121,700 

$118,000 

Palmer 

$111,875 

$110,000 

$110,000 

$110,000 

$105,000 

Pelham 

$150,000 

tf*  1  AAA 

$156,000 

f  A  C  AAA 

$145,000 

&•  1  Af\  AAA 

$140,000 

Ch  1  1  C  AAA 

$115,000 

Plainfield 

$60,000 

$72,000 

$90,000 

$87,500 

$79,900 

Russell 

$107,750 

$54,000 

$100,000 

$95,000 

$98,400 

South  Hadley 

$125,000 

$128,000 

$122,000 

$115,000 

$116,000 

Southampton 

$140,000 

$140,000 

$123,500 

$126,000 

$125,000 

Southwick 

$110,500 

$125,000 

$125,900 

$127,650 

$105,000 

Springfield 

$104,500 

$108,000 

$102,400 

$94,000 

$89,000 

Tolland 

$120,000 

$124,500 

$143,000 

$175,000 

$87,000 

Wales 

$112,500 

$102,000 

$100,000 

$95,000 

$79,000 

Ware 

$113,986 

$110,000 

$107,500 

$108,000 

$100,000 

West  Springfield 

$128,000 

$130,000 

$121,900 

$120,000 

$112,000 

Westfield 

$168,500 

$124,900 

$120,200 

$118,000 

$117,000 

Westhampton 

$153,000 

$119,025 

$110,000 

$125,000 

$150,000 

Wilteaham 

$124,250 

$167,500 

$150,000 

$153,000 

$144,000 

Williamsburg 

$129,500 

$122,000 

$135,000 

$111,500 

$105,000 

Worthington 

$125,000 

$115,000 

$122,000 

$90,000 

$100,000 

Pioneer  Valley 

$5,252,011 

$5,205375 

$5,042,700 

$4,926,521 

$4,778,151 

Source:  County  Comps 
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Single  versus 
Multi-Family  Homes 

The  communities  of  the  Pioneer 
Valley  Region  represent  a  wide 
range  of  housing  situations.  Of 
the  total  residential  structures  in 
the  area,  125,812  of  the  units  are 
single  family  and  100,755  are 
found  as  a  multi-family  structure. 
(Within  this  discussion,  multi- 
family  refers  to  any  residential 
building  which  has  one  or  more 
walls  extending  from  the  ground 
to  the  roof  separating  it  from 
adjoining  structures.)  For  the 
most  part,  the  distribution  of 
these  homes  is  predictable:  While 
the  urban  areas,  such  as  Spring- 
field and  Holyoke,  have  a  high 
density  of  multi-family  dwell- 


ings, more  rural  and  suburban 
communities  are  almost  exclu- 
sively single  family  homes.  As 
indicated  in  Figure  1 ,  57  percent 
of  the  homes  in  the  Pioneer 
VaUey  Region  are  single  family 
residences. 

Exceptions  to  this  pattern  do 
exist.  The  communities  of 
Amherst  and  Northampton  have 
high  college  student  populations 
which  results  in  a  disproportion- 
ate concentration  of  multi-family 
homes.  For  example,  the  total 
number  of  families  in  the  city  of 
Westfield  is  55  percent  greater 
than  the  total  number  of  families 


in  the  town  of  Amherst,  but  the 
number  of  total  multi-family 
housing  units  for  these  two 
communities  differs  by  only  1 8 
percent.  Similarly,  the  total 
number  of  families  in  Ludlow 
differs  from  the  total  number  of 
families  in  Northampton  by  1 1 
percent,  but  the  number  of  multi- 
family  dwellings  in  Northampton 
is  70  percent  higher  than  that  of 
Ludlow. 


Figure  1  -  HOUSING  STRUCTURE  FOR  PIONEER  VALLEY  REGION  -1990 


5-9  Units 

8% 


10-19 
Units 

69c 


20-49 
Units 

4% 


50  Plus  Units 
3% 


3-4  Units 

9% 


2  Units 

13% 


1  Unit 
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Source:  U.S.  Department  of  Commerce.Bureau  of  Census 
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Population  Density 


The  population  density  of  the 
region  refers  to  the  number  of 
people  living  per  square  mile. 
The  population  density  of  the 
Pioneer  Valley  Region  grew  by 
3  percent  between  1980  and  1990. 
Most  of  the  growth  was  distrib- 
uted evenly  throughout  the  region 


although  some  areas  grew  more 
dramatically  than  others. 
Belchertown,  for  example, 
experienced  an  increase  of  27 
percent  in  population  density 
between  1980  and  1990. 


Figure  2  -  POPULATION  DENSITY  IN  PIONEER  VALLEY  REGION 


0  -  99  people/square  mile 
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Table  3  -  POPULATION  DENSITY 

Total 

Area 

Population 

FY  '91 

Population 

in 

Density 

Residential 

1990 

npi"  K£t  mi 

l^vl   2H|«  llll* 

A  caw  am 

24.32 

1,123 

$12.05 

Amherst 

/    XI  III  ■V'  ■  L>fc 

35,228 

27.75 

1,269 

12.22 

Bclchcrtown 

10,579 

54.17 

195 

13.55 

Blandford 

1,187 

53.41 

22 

10.77 

Brimfleld 

3.001 

35.29 

85 

10.97 

Chester 

1.280 

37.17 

34 

11.17 

Chesterfield 

1,048 

31.26 

34 

14.72 

Chicopee 

56,632 

23.84 

2,376 

10.87 

Cumminglon 

785 

23.07 

34 

11.29 

East  Lonpmeadow 

13,367 

13.02 

1,027 

11.95 

Easthampton 

15,537 

13.55 

1,147 

10.33 

Goshen 

830 

17.70 

47 

12.38 

Oninhv 

5,565 

28.09 

198 

10  93 

Oranville 

1,403 

43.21 

32 

12.95 

Hadley 

4,231 

24.75 

171 

7.53 

Hampdeti 

4,709 

19.64 

240 

13.07 

Hatfield 

3,184 

16.80 

190 

9.78 

HollaiKl 

2,185 

13.06 

167 

9.85 

Hoi  yoke 

43,704 

22.79 

1,198 

8.34 

Hunptinpton 

1,987 

26.78 

74 

14.85 

Longmeadow 

15,467 

9.57 

1,616 

14.23 

Ludlow 

18,820 

28.41 

662 

11.24 

Middlefield 

392 

24.13 

16 

12.20 

Vfnn<ion 

7,776 

44.71 

174 

10.77 

Montgomery 

759 

15.08 

50 

13.76 

Northampton 

29,289 

35.69 

821 

10.72 

Palmer 

12,054 

32.73 

368 

10.55 

Pelham 

1,373 

26.56 

52 

12.57 

Plainfield 

571 

21.32 

27 

9.79 

Russell 

1,594 

17.94 

89 

13.37 

South  Hadley 

16,685 

18.30 

912 

11.98 

Sniithflmntnn 

4  478 

28  96 

155 

10  34 

Southwick 

7,667 

31.67 

242 

12.43 

Springfield 

156,983 

33.04 

4,751 

11.89 

Tolland 

289 

32.78 

9 

3.56 

Wales 

1,566 

15.98 

98 

11.98 

Ware 

9,808 

39.78 

247 

10.15 

West  Springfield 

27,537 

17.55 

1,569 

10.84 

Westfield 

38,372 

47.55 

807 

11.77 

Westhampton 

1,327 

27.36 

49 

13.80 

Wilbraham 

12,635 

22.28 

567 

12.40 

Williamsburg 

2,515 

25.67 

98 

11.50 

Worthington 

1,156 

32.10 

36 

9.67 

Pioneer  Valky 

602,878 

1,179 

511 

Source:  U.S.  Departnient  of  Commerce,  Bureau  of  Census 
Massachusens  Dep>artment  of  Revenue 
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Household  Size 

Statistics  about  households  are  an 
important  tool  for  regional  plan- 
ning and  policy  development. 
The  household  is  the  basic  analy- 
sis unit  for  projecting  commuter 
travel.  It  is  also  the  major  service 
unit  for  many  municipal  and  pri- 
vate functions  including  water 
distribution,  utilities,  refuse  col- 
lection and  emergency  services. 

A  household  is  defined  as  all 
persons  who  occupy  a  housing 
unit  in  which  the  occupants  live 
and  eat  separately  from  any  other 
persons  in  the  building  and  they 
have  direct  access  to  the  unit 
from  the  outside  of  the  building 
or  through  a  common  hall. 
The  Pioneer  Valley  has  a  total 
of  219,949  households.  Table  5 
provides  information  concerning 
the  total  number  and  size  of 
households  for  each  community 
in  the  Pioneer  Valley  Region. 

Between  1980  and  1990,  the  re- 
gion experienced  an  increase  in 
the  number  of  households,  but  a 
decrease  in  household  size. 
Throughout  the  region  the  number 
of  one-person  households  com- 
prises slightly  more  than  one 
quarter  of  the  total  households. 
The  pattern  continues  with  two- 
person  households  at  3 1  percent. 

Between  1980  and  1990,  the  num- 
ber of  total  households  in  the 


region  increased  by  8.8  percent 
from  202,025  to  219,949.  This 
increase  occurred  predominantly 
in  the  number  of  households  with 
one,  two,  three  or  four  persons. 
While  the  number  of  households 
increased  from  1980  to  1990,  the 
average  size  of  households 
decreased.  This  decrease  in 
household  size  continues  a  trend 
seen  throughout  the  nation  over 
the  past  twenty  years. 

Examples  of  this  trend  include  the 
City  of  Northampton  which  saw 
an  increase  in  the  total  number  of 
households  by  929  between  1980 
and  1990.  Consistent  with  the 
trend  in  decreasing  size  of  house- 
holds, the  number  of  households 
in  Northampton  with  five  or  more 
members  fell  from  969  in  1980  to 
660  in  1990,  a  32  percent  drop. 


Residential 
Building  Permits 

In  1980  a  total  of  29,600  dwelling 
imits  were  constructed  in  the 
Pioneer  Valley  Region.  One-half 
of  these  dwellings  were  multi- 
family  homes.  Ten  years  later, 
in  1990,  a  total  of  153  or  about 
13  percent  of  the  total  residential 
buildings  were  mulU-family, 
reflecting  the  growth  and  decline 
of  the  region's  economy. 

In  1990  in  the  Pioneer  Valley 
region,  an  estimated  1,207 
residential  buildings  were  con- 
structed containing  a  total  of 
1,714  units.  Of  these  buildings, 
1 ,054  were  single  family  homes. 
The  total  value  of  these  homes 
was  estimated  at  $1 10,029,801. 


Figure  3  -  HOUSEHOLD  SIZE  IN  PIONEER  VALLEY  REGION 


Source:  U.S.  Department  of  Commerce,  Bureau  of  Census,  1990. 
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Table  6  -  RETAIL  ESTABLISHMENTS  IN  THE  PIONEER  VALLEY 


1980 

1990 

Total  Establishments 

3,398 

3,895 

General  Merchandising 

94 

85 

Eating  and  Drinking 

812 

1,064 

Apparel  and  Accessory 

320 

387 

Source:  County  Business  Patterns,  U.S.  Dept.  of  Commerce,  Bureau  of  the  Census 


In  the  following  discussion,  a 
retail  establishment  refers  to  a 
single  physical  location  where 
business  is  conducted  or  services 
are  performed.  The  United  States 
Department  of  Commerce  divides 
retail  trade  into  eight  main  cate- 
gories. Each  of  these  categories 
has  additional  subsections. 

Types  of  Establishments  within 
the  Retail  Trade  Industry: 

•  Building  Materials  and  Garden 
Supplies 

•  General  Merchandise  Stores 

•  Food  Stores 

•  Automotive  Dealers  and 
Service  Stations 

•  Apparel  and  Accessory  Stores 

•  Furniture  and  Home  Furnishing 
Stores 

•  Eating  and  Drinking  Places 

•  Miscellaneous  Retail 


In  the  Pioneer  Valley  Region, 
retail  trade  establishments  in 
1990  totaled  3,895,  a  14  percent 
increase  from  1980.  Within  this 
total  increase,  the  largest  growth 
was  seen  in  the  classifications  of 
Eating  and  Drinking  Establish- 
ments which  grew  from  812  in 
1980  to  1,064  in  1990.  Apparel 
and  accessories  had  a  similar 
increase  from  320  in  1980  to  387 
in  1990. 


One  of  the  more  emphatic 
declines  for  this  area  occurred 
under  the  classification  of  Gen- 
eral Merchandising,  which  fell  by 
almost  10  percent  between  1980 
and  1990.  General  Merchandis- 
ing includes  department  stores. 


•  Nonstore  Retailer 
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Major  Retail  Areas 

The  Pioneer  Valley  provides 
many  opportunities  for  shopping. 
The  traditional  town  center 
commercial  district  —  a  thing 
of  the  past  in  other  areas  of  the 
country  —  can  still  be  found  in 
many  communities.  These 
central  business  districts  provide 
services  and  goods  to  area 
residents  and  attract  visitors  to 
the  region.  Major  central  busi- 
ness districts  are  located  in  the 
following  communities: 

Major  Central  Business  Districts: 

Amherst 

Qiicopee 

East  Longmeadow 

Easthampton 

Holyoke 

Longmeadow 

Northampton 

Palmer  Village 

Soutii  Hadley  Falls 

So.  Hadley  Village  Commons 

Springfield 

The  "X"  in  Springfield 
Indian  Orchard,  Springfield 
Westfield 


The  Pioneer  Valley  also  boasts 
thirteen  large  scale  regional  shop- 
ping malls  totaling  5,793,000 
square  feet  of  gross  floor  area. 
These  regional  malls  generally 
have  one  or  more  full-line  depart- 
ment stores,  and  at  least  200,000 
square  feet  of  gross  floor  area. 
The  region  also  has  a  host  of 
smaller  community  (100,000  - 
200,000  square  feet)  and  neigh- 
borhood (30,000  -  100,000  square 
feet)  malls.  Often  these  malls 
have  supermarkets  or  discount 
stores  as  their  leading  tenants. 

In  addition  to  traditional  shop- 
ping malls  and  central  business 
districts,  the  region  is  experienc- 
ing another  form  of  commercial 
development  that  can  best  be 
described  as  large  concentrations 
of  commercial  establishments 
along  highway  corridors.  These 
establishments  are  accessible  by 
auto  and  provide  paiicing,  but  are 
not  developed  or  managed  as  a 
single  operating  unit  as  are  malls. 
These  large  commercial  concen- 
trations are  as  follows. 


Major  Commercial  Corridors: 


Springfield  Street, 
Agawam 

Route  9, 
Hadley 

Riverdale  Street,  (Route  5) 
West  Springfield 

Memorial  Avenue, 
West  Springfield 

Boston  Road, 
Springfield 

Route  20, 
Westfield 

Route  57, 
Southwick 

Memorial  Drive  (Route  33), 
Chicopee 


13 


A  V  I  E W  O F  O U R  V  A L L  E  Y    1993    •     MARKET  TRENDS 


Table  7  -  REGIONAL  SHOPPING  MALLS  OF  200,000  SQUARE  FEET  OR  MORE  -  1990 

Name 

Location 

Community 

Square  Feet 

Hampshire  Mall 

Route  9/South  Maple 

Hadley 

600,000 

Mountain  Farms  Mall 

same  as  above 

Hadley 

300.000 

Holyoke  Mall  at  Ingleside 

Whiting  Farms  Road/1-91 

Holyoke 

1,000,000 

Fairfield  Mall 

591  Memorial  Drive 

Chicopee 

419,806 

Eastfield  Mall 

1655  Boston  Road 

Springfield 

731,942 

Bay  State  West  (retail) 

1500  Main  Street 

Springfield 

300,000 

Springdale  Mall 

1550  Boston  Road 

Springfield 

400,000 

Springfield  Plaza 

Liberty  Street 

Springfield 

400,000 

Caldor  Shopping  Plaza 

Cooley  &  Allen  Streets 

Springfield 

205,000 

Phillips  Plaza 

West  Street 

Ware 

300,000 

Century  Shopping  Center 

Memorial  Drive 

West  Springfield 

200,000 

Riverdale  Shopping  Center 

Riverdale  Road 

West  Springfield 

736,469 

Westfield  Shops 

East  Main  Street  (Route  20) 

Westfield 

200,000 

Source:  Pioneer  Valley  Planning  Commission  survey 
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The  major  concentration  of  the 
region's  commercial  office  space 
is  found  in  Springfield  and  the 
eight  inmiediately  adjacent  com- 
munities of  Holyoke,  Chicopee, 
Ludlow,  Wilbraham,  East  Long- 
meadow,  Longmeadow,  Agawam 
and  West  Springfield.  A  second- 
ary concentration  has  developed 
in  the  Five  College  area  of  Am- 
herst-Northampton, and  to  a 
lesser  extent,  South  Hadley. 

The  late  1980s  saw  an  increase 
in  all  classes  of  office  space,  with 
inventory  growing  even  as  the 
economy  began  its  downturn. 
The  table  below  summarizes  the 
change  in  office  space  inventory 
for  the  Greater  Springfield  area: 


The  Colebrook  Group  offers  the 
following  commonly  accepted 
definitions  of  office  space 
classifications: 

•  Class  A:  Office  buildings 
constructed  after  1965  and  whose 
quality  has  been  maintained  by 
professional  management. 

•  Class  B:  Rehabilitated  office 
buildings  constructed  earlier  than 
1965  and  whose  quality  has  been 
maintained  by  professional 
management  or  structures  built 
after  1965  and  maintained  by 
moderate  quality  management. 

•  Class  C:  Office  buildings 
constructed  earlier  than  1965  and 
maintained  by  moderate  quality 
management. 


Table  8  -  OFFICE  SPACE,  GREATER  SPRINGFIELD  AREA 


1987 

1992 

Change 

%  Change 

Class  A 

1,459,250 

1,885,765 

426,515 

29.2% 

Class  B 

1,658,200 

2,082,685 

424,485 

25.6% 

Class  C 

405,900 

721,429 

315,529 

77.7% 

Total 

3,523,350 

4,689,879 

1,166,529 

33.1% 

Table  9  -  OFFICE  SPACE,  PIONEER  VALLEY  REGION 


Total 
Inventory 

5,289,879 


Greater 
Springfield 

1,619,088 


City  of 
Springfield 

3,070,791 


Five  College 
Area 

600,000 


Note:  Office  space  is  reported  in  square  feet. 
Source:  The  Colebrook  Group,  Real  Estate  Analysis 


In  1992,  the  region  had  an  inven- 
tory of  just  over  five  million 
square  feet  of  Qass  A,  B  and  C 
office  space.  More  than  half  of 
the  total  -  3,070,791  square  feet  - 
was  in  Springfield.  An  addi- 
tional 1.6  million  square  feet 
were  in  the  aforementioned 
eight  communities  surrounding 
Springfield. 

The  1992  vacancy  rate  hovered 
around  20%  for  the  region  over- 
all, with  the  highest  vacancies  in 
Class  C  space.  Class  A  space  in 
Springfield  had  a  vacancy  rate  of 
17.4%  or  217,805  square  feet  and 
a  negative  absorption  of  84,774 
square  feet.  Overall  absorption 
for  the  Greater  Springfield  area 
in  1992  was  23,634  square  feet. 
This  rate  contrasts  dramatically 
with  the  mid-1980s  when  absorp- 
tion ranged  between  100,000  - 
200,000  square  feet  annually. 

Along  with  a  decline  in  absorp- 
tion, the  region  has  experienced 
a  contraction  of  price  range  per 
square  foot.  For  aU  classes  of 
space  in  1992  the  range  was 
$5.50 -$16.50/square  foot.  This 
rate  contrasts  with  1987  when  the 
range  was  $6  -  $23/square  foot. 
In  general,  rates  for  Class  B  and 
C  space  has  remained  relatively 
constant,  while  top  rates  for 
Class  A  space  have  been  reduced. 
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Historically,  the  Pioneer  Valley 
Region  has  a  long  tradition  of 
manufacturing.  As  mentioned  in 
the  introduction,  the  cities  of 
Holyoke  and  Chicopee  were  the 
first  planned  industrial  communi- 
ties in  the  nation.  Many  former 
manufacturing  buildings  still 
exist  in  the  region. 

The  Pioneer  Valley  Region  offers 
a  wide  range  of  both  developed 
and  potential  industrial  site 
locations.  Within  the  region, 
existing  buildings  provide  space 
for  industry,  land  is  available  for 
development  and  land  exists 
within  industrial  parks. 


Within  Western  Massachusetts, 
a  total  of  354,256  acres  are  zoned 
for  industrial  use.  Of  this  number, 
3,085  are  suitable  for  development 
and  1 8,724  are  zoned  for  total 
industrial  use.  Some  of  these  sites 
already  have  full  utilities  such  as 
water,  secondary  sewage,  natural 
gas,  electricity  and  high  pressure 
steam.  Northeast  Utilities,  a  major 
supplier  of  electricity  in  the  area, 
forecasts  an  ample  supply  of 
electricity  through  the  year  2008. 

Westover  Metropolitan  Develop- 
ment Corporation  and  the 
Westmass  Area  Development 
Corporation,  based  in  Chicopee 
are  responsible  for  the  develop- 
ment of  much  of  the  industrial 
land  throughout  the  region. 
Agawam  Regional  Industrial  Parte, 
Hadley-University  Park,  Chicopee 
River  Technology  Park  and 
Westfield-Summit  Lock  are  all 
industrial  parks  with  significant 
available  land. 


Valley  Railroad  and  Mass  Central 
Railroad.  The  Springfield 
Terminal  Railroad,  Inc.,  a  subsid- 
iary of  the  Boston  &  Maine 
Railroad,  operates  out  of  the 
urban  hub  of  Springfield. 

The  area  has  three  major  airports: 
Westover  (ChicopeeA-udlow), 
Barnes  Municipal  (Westfield), 
and  Bradley  International  (north- 
central  Connecticut).  Bradley  is 
less  than  one-half  hour  south  of 
Springfield  and  provides  both 
cargo  and  passenger  access 
within  hours  to  all  major  cities  in 
the  United  States  and  Western 
Europe. 

For  additional  information  see  the 
Transportation  section  of  A  View 
of  Our  Valley. 


The  Pioneer  Valley  region  offers 
local  industry  a  strong  infrastruc- 
ture. The  Massachusetts  Turnpike 
(Route  90)  runs  east-west  through 
the  region  while  Interstate  91  runs 
north-south.  The  primary  short 
line  rail  carriers  are  Pioneer 
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Residential 
Fuel  Sources 

Table  10  indicates  the  primary 
sources  of  home  heating  fuel. 
The  largest  rate  of  gain  between 
1980  and  1990  has  been  in  the 
use  of  gas,  which  increased  by 
112  percent  from  2,727  users  to 
5,768  users.  The  largest  gain  in 
actual  numbers,  however,  was 
utility  gas,  which  climbed  27.6 
percent  from  57,222  users  to 
73,017,  an  increase  of  15,795 
users.  The  greatest  loss  overall 
has  been  in  the  category  of  "Fuel 
oil,  kerosene,  etc."  which  saw  a 
decrease  of  14,078  users.  The 
use  of  wood  as  a  primary  heat 
source  has  also  declined  signifi- 
canfly,  losing  37  percent  of  its 
users  in  the  time  period. 


Electric  Service 

Two  major  electric  companies 
serve  the  Pioneer  Valley:  Massa- 
chusetts Electric  Company  of 
Westborough,  Massachusetts  and 
Northeast  Utilities  of  Berlin, 
Connecticut.  The  major  subsid- 
iary of  Northeast  Utilities  in  the 
region  is  Western  Massachusetts 
Electric  Company  (WMECO). 
Some  communities  are  also 
served  by  small  municipal 
utilities. 

In  the  1990s,  residential  rates 
have  stayed  between  8.50  cts/kwh 
and  9.394  cts/kwh,  industrial  and 
commercial  rates  between  8  cts/ 
kwh  and  10.3  ctsA^wh. 

Between  1980  and  1990  those 
households  using  electricity  for  a 
primary  heat  source  increased  39 
percent  to  43,51 1  households. 


Table  10-  REGIONAL  RESIDENTIAL  HEATING  FUEL 


1980 

1990 

Change 

%  Change 

Utility  Gas 

57,222 

73,017 

15,795 

27.6 

Bottled,  Tank,  LPG  Gas 

2,727 

5,768 

3,041 

112.0 

Electricity 

31,205 

43,511 

12,306 

39.4 

Fuel  Oil,  Kerosene, etc. 

103,692 

89,614 

-14,078 

-13.6 

Coal  or  Coke 

360 

697 

337 

93.6 

Wood 

6.531 

4,115 

-2,416 

-37 

Solar  Energy            (not  avail.) 

111 

Other  Fuel 

394 

576 

182 

46.2 

No  Fuel  Used 

149 

549 

400 

268.4 

Total  Occupied 

Housing  Units 

202,280 

219,958 

17,678 

8.7 

Natural  Gas  Service 

Bay  State  Gas  of  Canton,  Massa- 
chusetts is  the  region's  major 
supplier  of  natural  gas.  The 
company  serves  all  but  five  of  the 
region's  municipalities.  Am- 
herst, Hadley  and  Hatfield  are 
served  by  Berkshire  Gas  of  Pitts- 
field,  Massachusetts.  Holyoke  is 
served  by  the  Holyoke  Water 
Power  Company  and  Westfield 
is  served  by  Westfield  Gas  and 
Electric.  Both  are  municipally 
owned  power  companies. 

Pioneer  Valley  Communities 
Served  by  Bay  State  Gas: 

Agawam 

Chicopee 

Easthampton 

East  Longmeadow 

Granby 

Hampden 

Longmeadow 

Ludlow 

Monson 

Northampton 

Palmer 

South  Hadley 

Southwick 

Springfield 

West  Springfield 

Wilbraham 


Source:  U.S.  Dept.  of  Commerce,  Bureau  of  the  Census 
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Water 

The  forty-three  communities  of 
the  Pioneer  Valley  receive  their 
drinking  water  from  a  variety  of 
sources.  Twelve  municipalities 
supply  all,  or  nearly  all,  of  their 
users  from  public  water  supply 
sources.  These  are  Agawam, 
Chicopee,  East  Longmeadow, 
Springfield,  West  Springfield, 
Holyoke,  Longmeadow,  Hadley, 
Northampton,  South  Hadley, 
Amherst  and  Easthampton.  The 
first  seven  of  these  communities 
use  surface  water  from  reservoirs. 
Easthampton  and  Hadley  supply 
residents  entirely  from  groundwa- 
ter (wells).  Amherst,  Northampton 
and  South  Hadley  have  groundwa- 
ter and  surface  water  sources.  Of 
the  233,093  housing  units  in  the 
Pioneer  Valley,  208,524  received 
their  water  from  a  public  system 
or  private  company.  An  additional 
23,792  households  drew  their 
water  from  individual  wells. 


PRICING  POLICIES 
FOR  WATER  SERVICES 

1.  Unmetered  flat  rate:  a  uniform 
amount  charged  to  all  service  users, 
usually  based  upon  a  three-month,  six 
month,  or  yearly  billing  basis  without 
regard  to  the  amount  of  water  used. 

2.  Increasing  block  rate:  establishes  an 
increase  in  the  per  unit  price  for  water 
as  the  consumption  increases. 

3.  Uniromi  Mock  rate:  establishes  a 
standard  per  unit  price  for  water 
regard-less  of  consumption. 

4.  Declining  block  rate:  establishes  a  per 
unit  pnice  for  water  which  decreases  as 
water  consumption  increases. 


Table  1 1 

-  WATER  CONSUMPTION  - 

1988 

Community 

Total 

Average 

Maximum 

Consumption 

Day  Demand 

Day  Demand 

Agawam 

1,163.0  mg 

4.80  mgd 

6.00  mgd 

Amherst* 

1,493.0  mg 

4.10  mgd 

5.80  mgd 

Belchertown 

84.0  mg 

.23  mgd 

.32  mgd 

Blandford 

56.0  mg 

.15  mgd 

.29  mgd 

Chester 

38.0  mg 

.10  mgd 

.19  mgd 

Chicopee 

3,852.0  mg 

10.50  mgd 

17.30  mgd 

Cummington 

3.9  mg  (1986) 

.01  mgd 

East  Longmeadow 

639.5  mg 

1.78  mgd 

2.50  mgd 

Easthampton 

963.6  mg 

2.60  mgd 

4.9  Omgd 

Granville 

.2  mg 

550  gals/day 

Hadley 

276.4  mg 

.80  mgd 

2.30  mgd 

Hatfield 

1 16.3  mg 

.32  mgd 

.75  mgd 

Holyoke 

3,426.0  mg 

10.20  mgd 

13.60  mgd 

Huntington 

46.7  mg 

.13  mgd 

.22  mgd 

Longmeadow 

931.0  mg 

2.60  mgd 

7.2  mg 

Ludlow 

739.6  mg 

2.00  mgd 

6.30  mgd 

Monson 

255.9  mg 

.7  Omgd 

1.20  mgd 

Northampton 

1,627  .Omg 

5.4  Omgd 

6.00  mgd 

Palmer 

240.4  mg 

.65  mgd 

1.20  mgd 

Thomdike 

55.0mg 

.13  mgd 

.19  mgd 

Bonds  ville 

74.9  mg 

.21  mgd 

.54  mgd 

Three  Rivers 

138.7  mg 

.38  mgd 

.54  mgd 

Russell 

152.0  mg 

.42  mgd 

.67  mgd 

South  Hadley 

1,025.7  mg 

2.81  mgd 

4.90  mgd 

Southampton 

58.0  mg 

.16  mgd 

.21  mgd 

Southwick 

182.0  mg 

.50  mgd 

.71  mgd 

Springfield 

11,351.0  mg 

42.60  mgd 

76.50  mgd 

Ware 

393.0  mg 

1.00  mgd 

1.60  mgd 

West  Springfield 

1,653.5  mg 

4.50  mgd 

6.10  mgd 

Westfield 

2,255.2  mg 

6.16  mgd 

14.00  mgd 

Wilbraham 

417.0  mg 

1.14  mgd 

2.40  mgd 

Williamsburg 

55.0  mg 

.15  mgd 

.26  mgd 

Wonhington 

12.0  mg 

.03  mgd 

.08  mgd 

These  Pioneer  Valley  communities  have  no  central  water  supply:  Brimfield, 
Chesterfield,  Goshen,  Granby,  Hampden,  Holland,  Middlefield,  Montgomery, 
Plainfield,  Tolland,  Wales,  Westhampton 

*  The  Town  of  Pelham  is  included  in  the  Town  of  Amherst 


Source:  Pioneer  Valley  Planning  Commission,  Water  2000,  May  1987. 
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